
Insurer Claims Helpline Numbers

Insurer Name Policy Type Type of Claim Helpline Number

Allianz Commercial Loss/ Theft 0844 412 9988

Allianz Motor Fleet Accident/Theft/Glass 0800 587 5858

Aviva Commercial Loss/ Theft 0500 114 477

Aviva Motor Fleet Accident/Theft/Glass 0800 678999

AXA Motor Trade Theft / Damage 0870 900 1753

AXA Commercial Loss/ Theft 0870 850 7134

DAS Commercial Legal Advice 0800 587 6731

Fortis Commercial Loss/ Theft 0845 122 3283

NIG Commercial Loss/ Theft 0207 656 4133

QBE Motor Fleet Accident/Theft/Glass 0800 3891708

Royal & Sun Alliance Commercial Loss/ Theft 0845 300 4006

Royal & Sun Alliance Motor Fleet Emergency Assistance 0845 300 1181

Zurich Commercial Loss/ Theft 0845 300 2055

Zurich Commercial Non Fleet 0845 3002 055

Zurich Motor Fleet Accident/Theft/Glass 0845 3012 123

If you have been involved in an accident that was not your fault, please call COBRA Accident Management on

0800 822 3186

They will be able to arrange your vehicle repairs, provide an equivalent replacement car and deal with any 

uninsured losses you may have.

Helpline telephone numbers for the main insurers are shown below

The insurer helplines listed above are provided to help you seek assistance and to report new claims.  If your insurer is not 

listed, please contact us during business hours (Monday to Friday, 9.00am to 5.00pm)

Our telephone number is 0121 627 1555


